
TC3 and Jenzabar EX 
Texas Users Group Conference (TUG 2.0) 
2018 Conference EVENT SCHEDULE 

Northeast Texas Community College 
Friday April 6th, 2017 

Time Event Room Presenter/Facilitator 
8:00 – 9:30 Check-in, Breakfast & Networking 

• Check in for the day and join your 
fellow TC3 colleagues for breakfast 
on us. 

Student Union 
Building (SUB) 

Hosts:  Northeast Texas 
Community College 

TC3:  Bill Schultz, Executive 
Director 

9:30 – 
10:00 

Opening Remarks and EX Product 
Update 

Community Room
Humanities Building 

NTCC President Dr. Ron Clinton 

Bill Schultz TC3 Executive 
Director 

Liz DeSmit, Jenzabar EX 
Product Marketing Manager 

10:00 – 
10:15 

Break 

10:15 – 
12:00 Breakout – Roundtable Discussions 

Business Office 

Q & A:  Accounts Receivable/Open 
Items (10:15 – 11:15) 

HUM 107

Les Zimmerman, Chief Technology 
Officer 
Jessica Painter, Product Manager, 
Financials 

10:15 – 
12:00 

Registration/Advising/Continuing Ed 
Q & A:  State Reporting / Student 
Registration  

HUM 105 

Les Zimmerman 

Jean Rissler, Product Manager, 
Reporting 

Rob Powell, Product Manager, 
Registration 

See Room Assignments and facilitators on page 2

12:00 – 
1:00 

Lunch Student Union 
Building (SUB) 



1:00 – 3:30 Breakout Sessions – Roundtable Discussions Continue except for these 3 sessions below

1:30 – 2:00 Retention demo Kristen Connolly, Senior Solutions 
Consultant 

2:30 – 3:30 
Human Resources 
Q & A:  State Reporting / Payroll & 
demo EXi Employee 
·        

Jean Rissler 
David Streicher, Product Manager, 
Human Resources  

2:00 – 3:30 EXi Navigation & EXi Advising 
demos     

Jeff Elliott, Product Manager, 
Student 

 3:30 Closing Community Room 
Humanities Building 

Bill Schultz TC3 Executive 
Director 

Round Table Discussions: 
Come and join others in open, casual discussions about your module or topic area. These sessions provide an 
excellent opportunity to network and share experiences about the Jenzabar product with your colleagues.  Come 
prepared to discuss streamlined processes that you have implemented, as well as areas the group can assist you in 
maximizing your usage. 

Functional Area Facilitator(s) 

Admissions Kim Irvin, Dean of Enrollment Mgmt, NTCC 

Accounts Receivable Eric Posey, Assist. Controller, NTCC

Accounts Payable & GL Brandi Derrick, Controller, NTCC

Development Nita May, Director of Development, NTCC 

Financial Aid Linsey Harwell, Dir. of Title V Co-op, NTCC

Human Resources/Payroll Melissa Dickeson, Sr. HR Generalist, NTCC 

Registration/Advising Betsy Gooding, Registrar, NTCC

Continuing Education Lisa York, Continuing Ed Coordinator, NTCC 

Institutional Research Toni Labeff, Dir of Institutional Research, NTCC

Information Technology Chris Schumacher, Dir of Enterprise Systems, 
NTCC

Room

HUM 105

HUM 106

HUM 105

HUM 102

HUM 107

HUM 125

UHS 154

HUM 127

HUM 106

HUM 105

UHS 151

UHS 149

HUM 101




